
3UH]DGR�XVXiULR� 
6HMD�EHP�YLQGR�jV�%LEOLRWHFDV�GD�81,)$/-0*�� 

 
 1yV�� VHUYLGRUHV� GDV� %LEOLRWHFDV�� SDUDEHQL]D�
PRV�YRFr�SRU�HVWD�LPSRUWDQWH�FRQTXLVWD��TXH�p�LQJUHV�
VDU�QD�8QLYHUVLGDGH��(VWDPRV�j�GLVSRVLomR�SDUD�RIHUH�
FHU� R� PHOKRU� DSRLR� LQIRUPDFLRQDO� HP� VXD� WUDMHWyULD�
DFDGrPLFD�� ,QIRUPDPRV� DOJXPDV� QRUPDV� H� SURFHGL�
PHQWRV�SDUD�XWLOL]DomR�GRV�UHFXUVRV�GLVSRQtYHLV� 
 
��&$'$6752 
 
 &RPSDUHFHU� jV� %LEOLRWHFDV� GD� 81,)$/-0*�
PXQLGR� GR� &UDFKi� ,QVWLWXFLRQDO� HPLWLGR� SHOD� 3Uy-
5HLWRUD� GH� $VVXQWRV� &RPXQLWiULRV� H� (VWXGDQWLV�
�35$&(��� 
 $R� VH� FDGDVWUDU� YRFr� WHUi� XP� ORJLQ� �&3)�� H�
XPD�VHQKD� �IRUQHFLGD� SHOD� %LEOLRWHFD��� TXH� GHYH� VHU�
DOWHUDGD�DR�DFHVVDU�R�VLVWHPD�GDV�%LEOLRWHFDV�� 
 
��&$7È/2*26�1$�:(% 
 
 9RFr�SRGH�DFHVVDU�QRVVRV�FDWiORJRV�QD�LQWHU�
QHW�SHORV�HQGHUHoRV� 

KWWS���ZZZ�XQLIDO-PJ�HGX�EU�ELEOLRWHFDV� 
KWWSV���ELEOLRZHE�XQLIDO-PJ�HGX�EU�ELEOLRZHE�� 

 
��(035e67,02�'20,&,/,$5 
 
 2�HPSUpVWLPR�GRPLFLOLDU�GDV�%LEOLRWHFDV�GHVWL�
QD-VH� j� SURIHVVRUHV�� DOXQRV� GH� JUDGXDomR�� SyV-
JUDGXDomR��H[WHQVmR��WpFQLFR-DGPLQLVWUDWLYRV�HP�HGX�
FDomR�GD�81,)$/-0*�H�VHUYLGRUHV�GH� LQVWLWXLo}HV� IH�
GHUDLV�FRQYHQLDGDV�� 
2�SUD]R�GH�GHYROXomR�H�D�TXDQWLGDGH�GH�LWHQV�REHGH�
FHP�DR�VHJXLQWH�TXDGUR�� 

 
2EV�� ��� 2� XVXiULR� VHP� YtQFXOR� FRP� D� XQLYHUVLGDGH�
WHUi�GLUHLWR�j�FRQVXOWD�ORFDO��VHQGR�YHGDGR�R�HPSUpV�
WLPR�GRPLFLOLDU� 
2EV�����2�XVXiULR�TXH�HVWLYHU�HP�GpELWR�FRP�D�%LEOLR�
WHFD�SHUGH�R�GLUHLWR�D�QRYRV�HPSUpVWLPRV��UHQRYD�
o}HV�H�UHVHUYDV�DWp�TXH�VHMD�UHJXODUL]DGD�D�VLWXDomR�� 
 
��'(92/8d­2 
 
· $� GHYROXomR� GRV� LWHQV� HPSUHVWDGRV� GHYHUi� VHU�
IHLWD��REULJDWRULDPHQWH��QR�%DOFmR�GH�$WHQGLPHQWR�GH�
FDGD�%LEOLRWHFD�GD�81,)$/-0*� 
· 2�FRPSURYDQWH�GH�GHYROXomR�p�HQYLDGR�DXWRPD�
WLFDPHQWH�SDUD�R�H-PDLO�GR�XVXiULR��GHVGH�TXH�HVWHMD�
FDGDVWUDGR�H�DWXDOL]DGR�QR�VLVWHPD�6RSKL$�%LEOLRWH�
FD� 
&RQVXOWH�VHX�H-PDLO��DFHVVH�R�6RSKL$�7HUPLQDO�:HE�
RX�DSOLFDWLYR�UHJXODUPHQWH�SDUD�YHULILFDU�DV�GDWDV�GH�
GHYROXomR� 
2EV�����p�GH�UHVSRQVDELOLGDGH�GR�XVXiULR�PDQWHU-VH�
LQIRUPDGR�VREUH�D�GDWD�GH�GHYROXomR�GRV�LWHQV�UHWLUD�
GRV�HP�VHX�QRPH�� 
2EV�����R�XVXiULR�TXH�GDQLILFDU�RX�SHUGHU�R�PDWHULDO��
WHUi� TXH� UHSRU� j� %LEOLRWHFD� XP�PDWHULDO� LJXDO� RX� GH�
HGLomR�PDLV�UHFHQWH� 
 
��08/7$6 
 
 e�FREUDGR�R� YDORU�GH�5������� �XP� UHDO�� SRU�
GLD�RX�KRUD�H�SRU�REUD�HP�DWUDVR� 
 2�DWUDVR�QD�GHYROXomR�GH�FKDYH�GR�JXDUGD-
YROXPHV� DFDUUHWDUi� PXOWD� GH� 5�� ����� �FLQFR� UHDLV��
SRU�GLD� 
2EV�����3DUD�R�SDJDPHQWR�GH�PXOWD�p�LPSRUWDQWH�SUL�
PHLUR�GHYROYHU�R�PDWHULDO�QDV�%LEOLRWHFDV��YHULILFDQGR�
R�YDORU�H[DWR�D�VHU�SDJR�DWUDYpV�GD�*XLD�GH�5HFROKL�
PHQWR�GD�8QLmR��*58�� 
 
��5(129$d­2 
 
· $�UHQRYDomR�p�FRQFHGLGD�SHOR�PHVPR�SHUtRGR�
GR�HPSUpVWLPR�LQLFLDO��D�FRQWDU�GD�GDWD�GD�UHQRYDomR��
H�SRGH�VHU�HIHWXDGD�D�SDUWLU�GR�GLD�VHJXLQWH�DR�HP�
SUpVWLPR� 
· 2� XVXiULR� QmR� SRGHUi� UHQRYDU� R� HPSUpVWLPR�
VH� HVWLYHU� HP�GpELWR�� VH� R� LWHP� IRL� UHVHUYDGR� RX� VH�
DOJXP�RXWUR�LWHP�Mi�HVWLYHU�HP�DWUDVR� 
· 2EUDV�TXH�SUHFLVDP�UHWRUQDU�SDUD�D�%LEOLRWHFD��
HP� IXQomR�GH� UHSDURV�� QmR� SRGHUmR� VHU� UHQRYDGDV��
&RQVWDUi�� QR� VLVWHPD�� XPD� QRWD� FRP� R� GL]HU�
³5(7,'2�´ 
· $� UHQRYDomR� GR� HPSUpVWLPR� SRGHUi� VHU� IHLWD�
SHOD�ZHE��SHORV�FRPSXWDGRUHV�GD�%LEOLRWHFD��SRU� 

&DWHJRULD 1��GH�LWHQV 3UD]R 

$OXQRV�GH�*UDGXDomR ��REUDV � 

$OXQRV�GH�3yV-JUDGXDomR ��REUDV �� 

$OXQR�(VS��'H�*UDGXDomR ��REUDV � 

$OXQR�(VSHFLDO�'H�3yV-
*UDGXDomR 

 
��REUDV 

 
�� 

'RFHQWHV ��REUDV �� 

7pFQLFR-DGPLQLVWUDWLYRV ��REUDV � 

0HPEURV�GH�3URMHWRV� ��REUDV � 

7XWRU�($' ��REUDV � 

6HUYLGRUHV�&RQYHQLDGRV ��REUDV � 
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KWWSV���ZZZ�XQLIDO-PJ�HGX�EU�ELEOLRWHFDV�� 
KWWSV���ELEOLRZHE�XQLIDO-PJ�HGX�EU�ELEOLRZHE�� 



���3(5,Ï',&26�&$3(6 
 
 2�3RUWDO�GH�3HULyGLFRV�JDUDQWH�DFHVVR�RQOLQH�
D� LQIRUPDomR� FLHQWtILFD� QDFLRQDO� H� LQWHUQDFLRQDO� GH�
DOWR�QtYHO� 
2EV�����3DUD�RULHQWDo}HV�TXDQWR�DR�XVR�GR�3RUWDO�GH�
3HULyGLFRV�&DSHV�SURFXUH�D�6HomR�GH�3HULyGLFRV�GDV�
%LEOLRWHFDV�GD�81,)$/-0*� 
 
���&2087$d­2�%,%/,2*5È),&$��&2087� 
 
 2�XVXiULR�TXH�QHFHVVLWDU�GH�FySLDV�GH�DUWLJRV��
WHVHV�H� GLVVHUWDo}HV�GH�RXWUDV� LQVWLWXLo}HV�QDFLRQDLV� H�
LQWHUQDFLRQDLV� SRGHUi� VROLFLWi-ODV�PHGLDQWH� SDJDPHQWR��
YLD�&2087��QD�VHomR�GH�3HULyGLFRV�GDV�%LEOLRWHFDV�GD�
81,)$/-0*�� 
 
���1250$/,=$d­2 
 
 $V�%LEOLRWHFDV�GD�81,)$/-0*�RIHUHFHP�RUL�
HQWDomR� SDUD� QRUPDOL]DomR� GH� WUDEDOKRV� FLHQWtILFRV�
GH�DFRUGR�FRP�DV�QRUPDV�GD�$%17� 
2EV�����$FHVVH�D�DED�³6HUYLoRV´�QD�SiJLQD�GDV�%LEOL�
RWHFDV�SDUD�PDLV�LQIRUPDo}HV� 
 
���(0,66­2�'2�³1$'$�&2167$´ 
 
 'RFXPHQWR�HPLWLGR�SHODV�ELEOLRWHFDV�DWHVWDQ�
GR�TXH�R�XVXiULR�QmR�DSUHVHQWD�QHQKXPD�SHQGrQFLD�
�PXOWDV��HPSUpVWLPRV��FRP�DV�%LEOLRWHFDV�GD�81,)$/
-0*� 
 $� UHWLUDGD� p� IHLWD� SHOR� XVXiULR� TXH� GHYHUi�
FRPSDUHFHU� D� %LEOLRWHFD� FRP� R� FUDFKi� LQVWLWXFLRQDO�
RX�FRP�XP�GRFXPHQWR�GH�LGHQWLILFDomR�FRP�IRWR�� 
  
���*8$5'$-92/80(6 
 
 )XQFLRQD�SDUD�D�JXDUGD�GH�PDWHULDLV�GH�XVR�
SHVVRDO� �EROVDV��PRFKLODV�� SDVWDV�� ILFKiULRV�� HQYHOR�
SHV��VDFRODV�H�VLPLODUHV��� 
 $� XWLOL]DomR� GR� JXDUGD-YROXPHV� p� SHUPLWLGD�
VRPHQWH�GXUDQWH�D�SHUPDQrQFLD�GR�XVXiULR�QDV�%LEOL�
RWHFDV� 

�VPDUWSKRQHV��6RSKL$�0RELOH��RX�SHOR�DSOLFDWLYR� 
· (P�FDVR�GH�IDOKD�GH�FRQH[mR��VLWH�QmR�GLVSRQt�
YHO� RX�TXDOTXHU�RXWUR�SUREOHPD�TXH� LPSHoD�D� XWLOL]D�
omR�GHVVHV� UHFXUVRV��R�XVXiULR�GHYHUi�FRPSDUHFHU�j�
%LEOLRWHFD�FRP�DV�REUDV�TXH�HVWmR�HP�VHX�SRGHU�SDUD�
UHQRYDU�R�HPSUpVWLPR� 
· 2�XVXiULR�HP�DWUDVR�TXH�GHVHMD�FRQWLQXDU�FRP�
R�LWHP�GHYH�WUD]r-OR�j�%LEOLRWHFD��HIHWXDU�D�GHYROXomR��
SDJDU� D� PXOWD�� DSUHVHQWDU� R� FRPSURYDQWH� GH� SDJD�
PHQWR�H��VH�QmR�KRXYHU�UHVHUYD��ID]HU�QRYR�HPSUpVWL�
PR�� 
 
��5(6(59$ 
 

· 2� XVXiULR� SRGH� UHVHUYDU� VRPHQWH� PDWHULDLV� TXH�
HVWHMDP�HPSUHVWDGRV�H�TXDQGR�QmR�Ki�RXWUR�H[HPSODU�
GLVSRQtYHO�QD�PHVPD�HGLomR� 

· $�UHVHUYD�p�QRPLQDO�H�REHGHFHUi�D�RUGHP�FURQROy�
JLFD�GH�SHGLGRV� 

· 2� LWHP� HVWDUi� GLVSRQtYHO� SDUD� R� SULPHLUR� XVXiULR�
GD�OLVWD�GH�UHVHUYDV�SRU����XP��GLD�~WLO��D�SDUWLU�GD�GDWD�
GH�VXD�GHYROXomR��'HSRLV�GHVVH�SUD]R��R� LWHP�p� OLEH�
UDGR� SHOR� VLVWHPD�SDUD� R� SUy[LPR�GD� OLVWD� RX� UHWRUQD�
SDUD�D�HVWDQWH��FDVR�QmR�KDMD�RXWUDV�UHVHUYDV� 

· 2� XVXiULR� p� UHVSRQViYHO� SHOR� FRQWUROH� GH� VXDV�
UHVHUYDV� 

· ,WHQV�TXH�HVWmR�QD�UHVHUYD�QmR�SRGHP�VHU�XVDGRV�
SDUD�FRQVXOWD�ORFDO�RX�IRWRFySLDV� 

· 2V�XVXiULRV�FRP�H-PDLO�FDGDVWUDGR�UHFHEHP�DYLVR�
GH�FKHJDGD�GH�PDWHULDO�UHVHUYDGR� 
 
2EV�� ��� D�%LEOLRWHFD� QmR� VH� UHVSRQVDELOL]D� SHOR�1­2�
5(&(%,0(172� GR� H-PDLO� GH� DYLVR� GH� FKHJDGD� GH�
PDWHULDO�UHVHUYDGR� 
 
��(035e67,02�(175(�%,%/,27(&$6��((%� 
 
 2�VHUYLoR�GH�((%�WHP�SRU�ILQDOLGDGH��ORFDOL]DU�
H�VROLFLWDU�HPSUpVWLPR�GH�OLYURV�HQWUH�DV�%LEOLRWHFDV�GD�
81,)$/-0*� 
 $V�VROLFLWDo}HV�SRGHP�VHU�IHLWDV�QR�%DOFmR�GH�
$WHQGLPHQWR�� 
 
��3(5,Ï',&26 
 
 2�DFHUYR�GH�SHULyGLFRV�UH~QH��HP�XP�Vy�HVSDoR��
SHULyGLFRV�GH�GLIHUHQWHV�iUHDV�H�WHPiWLFDV�� 
 2EV�����)DVFtFXORV�GH�SHULyGLFRV�Vy�VHUmR�HP�
SUHVWDGRV�SRU�KRUD� 

���/(0%5(7(6 
 
· 2�PDWHULDO�XWLOL]DGR�QDV�FRQVXOWDV�QmR�GHYH�
VHU� UHSRVWR� QDV� HVWDQWHV��PDV� GHL[DGR� VREUH� DV�
PHVDV� 
· 1mR� p� SHUPLWLGR� IXPDU� QDV� GHSHQGrQFLDV�
GDV�%LEOLRWHFDV� 
· 1mR� p� SHUPLWLGD� D� HQWUDGD� GH� DQLPDLV� QR�
UHFLQWR�GDV�%LEOLRWHFDV� 
· 1mR�p�SHUPLWLGR�R�DFHVVR�FRP�DOLPHQWRV�H�
EHELGDV�QDV�GHSHQGrQFLDV�GDV�%LEOLRWHFDV� 
· 1mR�p�SHUPLWLGR�R�XVR�GH� WHOHIRQHV�FHOXOD�
UHV�QDV�iUHDV�GH�DFHUYR�GDV�%LEOLRWHFDV��FRQVHUYH
-R�QR�PRGR�VLOHQFLRVR� 
· 2� WRP� GH� YR]�� QDV� %LEOLRWHFDV�� GHYH� VHU�
GLVFUHWR� 
· 2V� XVXiULRV� GHYHP� UHWRUQDU� DR� %DOFmR�
$WHQGLPHQWR�VH�R�DODUPH�GR�VLVWHPD�GH�VHJXUDQ�
oD�VRDU� 
· 2V� FRPSXWDGRUHV� GH� FRQVXOWD� DR� VLVWHPD�
GDV�%LEOLRWHFDV� �EDVH� ORFDO�� QmR� SRGHP�VHU� XVD�
GRV�SDUD�RXWURV�ILQV� 
· (P�FDVR�GH�IDOKD�GH�FRQH[mR��VLWH�QmR�GLV�
SRQtYHO�RX�TXDOTXHU�RXWUR�SUREOHPD�TXH�LPSHoD�D�
XWLOL]DomR� GH� TXDOTXHU� VHUYLoR� GDV� %LEOLRWHFDV�� R�
XVXiULR� GHYHUi� FRPSDUHFHU� jV� PHVPDV� FRP� DV�
REUDV� TXH� HVWmR� HP� VHX� SRGHU� SDUD� UHVROYHU� D�
TXHVWmR� 
 
���,03257$17( 
 
 1mR�GHVFXLGH�GH�VHX�FUDFKi�LQVWLWXFLRQDO��
WRGR� HPSUpVWLPR� p� IHLWR� VRE� VXD� DSUHVHQWDomR��
(P�FDVR�GH�SHUGD��FRPXQLTXH�jV�%LEOLRWHFDV� 
 7RGR� DFHUYR� p� SURWHJLGR� FRP� VLVWHPD�
DQWLIXUWR��(YLWH�FRQVWUDQJLPHQWRV� 
 
 $FHVVH� R� 5HJXODPHQWR� GR� 6LVWHPD� GH�
%LEOLRWHFDV�QD�SiJLQD�GR�6,%,�81,)$/-0*� 
 
 


