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Relatério Quantitativo de manifestagdes da Ouvidoria — 01/01/2016 —31/12/2016

Tipo de Manifestacao Identificacao

Hpaida Quantidade 3 2 mo S0,
Manifestante Sugesta Elogio | Solicitacio Reclamaga | Dentinci Sim Nio somente
o] o] a para o

Ouvidor
Bﬁ,‘g‘f_‘;&da 47 [ 42.73% [0 0% [1[0.92%| S | 4.55% |34 30.91% |7 6.36% | 4|3.64% [26(23.64%| 17 | 15.45%
e s 14 [12.73% | 1] 0.91% [1/0.91%| 3 | 2.73% | o | 8.18% |0| 0% |5|455%|8|7.27%| 1 | 0.91%
afqu\;;fhfl'GAdm' %@ 112 1001% 0| 0% [1fo91%| 2| 182% | 7| 636% |2| 1.82% | 4| 3.6a% |5 |ass%| 3| 2.73%
Outros 37 | 33.64% | 2] 1.82% [1]0.91%[ 28] 25.45% | 6 | 5.45% |0| 0% [7]6.36% |13|11.82%| 17 | 15.45%
Total 110| 100% [3]2.73% [4[3.64%| 38| 34.55% | 56| 50.91% | 9| 8.18% [20]18.18%|52|47.27%| 38 | 34.55%

Relatorio Quantitativo de manifestages da Ouvidoria — 01/01/2017 —31/12/2017

Tipo de Manifestacao Identificacao

Tipo de Quantidad Kk P A Sim,
Manifestante e Sugesta Elogio Solicitaca | Reclamacga Dentincia| Sim Nio somente
o o o para o

Ouvidor
Sﬁl‘;ﬁ[’&da 208 62.65% | 2 | 0.6% 0.6% |17 5.12% |13239.76% |55|16.57% |34|10.24%|109(32.83%| 65 | 19.58%
Frotessorta) da 35 110.54% | 1| 0.3% |5[1.51%| 5| 1.51% | 16 | 4.82% | 8| 2.41% |16|4.82% | 8 |2.41%| 11 | 3.31%

UNIFAL-MG

aiﬁ‘;ATLf’;'GAdm' 9 124 | a22% |a | 12% |1[03% | 1] 03% | 4 | 12% |a| 12% [3|09% | 7 |211%] 4 | 12%
Outros 75 | 22.59% | 5 [1.51% [ 2 [ 0.6% [30| 9.04% | 24 | 7.23% |14 4.22% [23[6.93% | 31| 9.34% | 21 | 6.33%
Total 332| 100% |12|3.61% [10[3.01%| 53] 15.96% | 176 | 53.01% |81] 24.4% [76]22.89%|155|46.69%| 101 | 30.42%




